
WHERE CAN I  USE THE Benny TM Card?
The IRS allows you to use your BennyTM Card at participating pharmacies, mail-order pharmacies, discount stores,  
department stores, and supermarkets that can identify FSA/HRA-eligible items at checkout and accept MasterCard® 
prepaid cards. Eligible expenses are deducted from your account balance at the point of sale and, in most cases, no 
paper follow-up is needed. You can find out which merchants are participating by visiting the website on the back of 
the BennyTM Card or calling TPSC Member Services. You can also use your BennyTM Card in pharmacies that have certified 
that 90% of the merchandise they sell is FSA/HRA-eligible. However, since these pharmacies cannot identify the eligible 
items at the point of sale, another form of auto substantiation or paper follow-up will be required. You may also use your 
BennyTM Card to pay a hospital, doctor, dentist, or vision provider that accepts MasterCard®.

MAY I  USE MY Benny TM Card IF  I  RECEIVE A STATEMENT WITH A PATIENT DUE BALANCE FOR 
A MEDICAL SERVICE?
Yes. As long as you have money in your account for the balance due, and the services were incurred during the current 
plan year and the provider accepts MasterCard®, you can simply write the BennyTM Card number on your statement and 
send it back to the provider.

IF  ASKED, SHOULD I  SELECT “DEBIT” OR “CREDIT”? 
The BennyTM Card is actually a prepaid card. However, since there is no “prepaid” selection available, you should select 
“Credit.” You do not need a PIN and cannot get cash with your BennyTM Card.

HOW DO I  KNOW HOW MUCH IS IN MY ACCOUNT?
You can visit your personal Account Summary page at My.WEXHealthCard.com or the TPSC benefits website and view 
your account activity and current balance. You can also call TPSC Member Services or the phone number on the back of 
the BennyTM Card to obtain your current balance. You should always know your account balance before making a purchase 
with the BennyTM Card.
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The Benny Prepaid Benefits Card is a special-purpose MasterCard® that gives 

you an easy way to pay for eligible healthcare expenses by accessing the pre-tax amounts 

you’ve set aside in your Flexible Spending Account (FSA) or Health Reimbursement Account (HRA).
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